Guide to My IEC portal

Please note that the My IEC portal does NOT
allow for online voter registration. It currently
only allows for registered voters to check,
update or submit their address details.
To register as a voter you will need to visit
your local IEC office.

1. Go to www.elections.org.za/PWOnline

2. Click on Create User Profile, and enter your details in the fields
provided. Remember to tick the Privacy Policy checkbox and the ‘I’m not
a robot’ checkbox, before clicking on ‘Create Profile’.

3. You will then receive a notification indicating that your account has
been created and that a one-time-pin (OTP) has been sent to your
cellphone number or email address.


Cellphone number OTP
Enter the OTP in the field and confirm it, or click on ‘Resend OTP’ if 15
minutes have passed and the OTP has expired.

OR


Email verification
Go into your email application, open the verification email and click on
‘Verify email’. If you can’t see this button, click on ‘click here’ to verify
your email address.

4. Once you’ve verified either your cellphone number or email address,
you will be asked to set a password for your profile. Enter your
password, confirm it, and click on the ‘Submit’ button.
Remember to choose a password that is at least 8 characters long, uses
a mix of letters (upper and lower case), numbers and symbols to make it
a strong password, for example, Apples#1.

5. The next screen will allow you to add a mobile number (which will also
be verified), select a username (optional), and to add a security question
in the event that you need help recovering your lost or forgotten
password. Once you’ve entered this information, click on the ‘Complete
profile’ button.

6. Once your account creation is completed, you will view this screen. In
the block headed ‘My voters’ roll address’, check your address on the
voters’ roll. If it is correct, click ‘Confirm address’. Click ‘Edit/Update
Address’ if your address details have changed or are not 100% correct.

Note that if there is currently no address captured for you on the voters’
roll, you will see the following screen, and be asked to add your address
details.

7. You will then be presented with this screen, headed ‘My Address’, which
allows you to enter your address details in one of three ways.

 Option 1:
Type your address into the field provided and select your address as it
appears, then click ‘Search’.



Option 2:

Enter your address in the free text fields provided.

 Option 3:
Use the map to locate your address. If you don’t have a formal address
or if your address is in a newly developed area and isn’t showing up in
the first two options, it might be best to locate your home on the map
provided.

Once you have clicked on the map to indicate where you live, you will be presented
with a pop-up screen detailing your location details. If correct, click on ‘Select
Address’. If you don’t think it is correct, click ‘Cancel’ and try again.

8. Once you have updated or added your address details, please click on
‘Submit Address’. Remember to check the box to confirm that the
address details you have provided are correct. This is so that we can be
sure to register you on the correct segment of the voters’ roll for the
voting district in which you reside. In terms of Section 97 of the
Electoral Act, 73 of 1998, it is a criminal offence for voters to provide any
false information in this regard.

Please note that if the new address you have provided places you in a
voting district that differs from the one where you are currently
registered, the Electoral Commission will re-register you on the voters’
roll for the voting district where you now reside.
We will inform you of this by serving you with a notice in terms of
Section 12 (1)(d) of the Electoral Act, 73 of 1998 (see screenshot below).
This notice will be emailed to you if you have provided an email address.
If not, you will be able to print the notice for record purposes.

You will then be asked to accept or reject this notice. You have the option to
print a PDF of the notice after accepting it.

You have the option to print a PDF of the notice after accepting it.

If you choose to reject the notice, you will then be required to make a submission
that your address is, in fact, located within the correct voting district. You may be
contacted in due course to make this submission.

9. Your updated registration details will now appear in the ‘My voters’ roll
address’ field.

You’re done and you can sign out by clicking on the key in the top right-hand
corner of the screen.

Thank you for taking the time to update your address details on the voters’
roll. This initiative forms part of ongoing efforts to enhance and update the
voters’ roll with the address details of all voters, where available, following the
ruling of the Constitutional Court in June 2016.
If you have any further queries please see the list of Frequently Asked
Questions below or send an e-mail to info@elections.org.za.

Forgotten your password?
1. Go to the home page www.elections.org.za/PWOnline

Click on Forgotten your password’ under the Password field.

You will then be asked to enter your South African identity number, and to check the
box confirming that you’re not a robot. Then click ‘Submit’.

You will now be able to set a new password for yourself, and will be asked to confirm
it by entering it a second time. As before, remember to choose a password that is
at least 8 characters long, uses a mix of letters (upper and lower case),
numbers and symbols to make it a strong password, for example, Apples#1.

You will be informed once your password is reset.

Frequently Asked Questions
Why does the Electoral Commission need my address?
To vote in South Africa’s elections you must registered to vote (on the voters’ roll).
Registration as a voter requires the capturing of your name and identity number on
our voter registration system and the placement of each voter onto a specific
segment of the voters’ roll for the voting district in which they ordinarily reside. That
means each application for registration as a voter must provide adequate address
details of where the voter lives to allow the Electoral Commission to assign the voter
to a specific voting district and ward. This is particularly important in local
government elections (including by-elections) to ensure that voters vote for the
councillors only where they live.

Why does the Electoral Commission not have everyone’s address?
Prior to 2003 the law did not require an address for each voter on the voters’ roll and
the addresses for voters who registered before then were not captured. After 2003,
the capturing of address was not always fully or accurately done by the Electoral
Commission. There were a number of reasons for this including:
•
•
•

Many voters, especially in rural areas and informal settlements, do not always
have formal addresses.
Some registration forms were not easily legible and mistakes were made in
capturing the address information.
Some registration forms were misplaced or damaged over time. This is
especially due to the fact that voters would register in large numbers shortly
before general elections when the Electoral Commission was at its busiest.
The ID number and names were captured first to allow the voters to vote –
and then the addresses were captured after the election.

What has the Electoral Commission done to fix the situation?
Since the ruling of the Constitutional Court in June 2016 that the Electoral
Commission must update and rectify the voters’ roll by June 2018, the Electoral
Commission has been hard at work on this. One of the first things we did was to
check our records and storage to find any registration forms which have address
details which we may not have captured. We also asked voters for whom we did not
have an address to provide it to us on election day for the 2016 Municipal Elections.
We have also focused on obtaining addresses during all the by-elections held since
July 2016, and ran a pilot address harvesting project in May and June 2017.

Through these and other initiatives:




The proportion of complete addresses increased from 34% of registered
voters to 73% of registered voters between March 2016 and May 2017.
The proportion of incomplete addresses decreased from 34% to 15% of
voters over the same period.
The percentage of registered voters without a recorded address on the
voters’ roll reduced from 32% to 11%.

What is the current situation – how many voters don’t you have addresses for?
Despite our efforts to date, there remain approximately 3 million voters out of 26
million on the voters’ roll (+/- 12%) for whom the Electoral Commission has no
address details. And there are about 4 million voters (+/- 15%) for whom we have a
generic (village or suburb or township name only) address or details which may be
incomplete. Our focus over the next 12 months will be on trying our best to obtain
address details for these voters.

What is the Electoral Commission planning to do to address the situation?
The Electoral Commission is currently allowing all registered voters to update their
address details online. Voters without internet access will still be afforded an
opportunity to update their details conveniently at their voting station at a date to be
announced in the first quarter of 2018.

What should I do now?
Please SMS your ID number to 32810 to check if the Electoral Commission has an
address for you or not. If not, please update your address online as follows:
Click here to access the My IEC portal






www.elections.org.za/pwonline
Register as a user and create your own username and password
Capture your address details in the field provided
Click submit
Log out

What about those that do not have access to the internet?
Rest assured that registered voters will be afforded further opportunities in the future
to check, provide or update their address details on the national common voters’ roll
in person at their correct voting station. In the meantime, voters can visit their local
IEC office weekdays during office hours to update their address details. Please
remember to bring your identity document. Find the contact details for your local IEC
office at www.elections.org.za. Please follow us on Facebook (IECSouthAfrica) or
Twitter (@IECSouthAfrica) for updates on this process, or keep an eye on the media.
Thank you for helping us to update the information on the voters’ roll.

I re-registered and updated my address details during previous registration
weekends. Why must I give you my address again?
Despite every effort to ensure we capture all address details accurately and
completely, errors have and co occur in which address details are misplaced or
captured incorrectly. The Electoral Commission has spent the past 12 months
reviewing its records and systems to track down any missing address and
registration information. This internal process resulted in the proportion of complete
addresses increasing from 34% of registered voters to 73% of registered voters
between March 2016 and June 2017. The proportion of incomplete addresses has
decreased from 34% to 15% over the same period. But that still leaves the Electoral
Commission with approximately 3 million voters out of 26 million (or about 12%)
without addresses, and about 4 million voters (or 15%) with incomplete addresses.
We are asking these voters to please assist us in fixing the voters’ roll by checking
their addresses on the voters’ roll and, where necessary, providing their addresses
to us.

Will I be able to vote in future elections if you don’t have a correct address for
me?
Yes, you will still be able to vote, but having up-to-date and accurate address
information for voters is a legal requirement and enhances the accuracy and
credibility of the voters’ roll – and thereby the integrity of elections. Please note that a
political party or contestant may object to a segment of the voters’ roll without
addresses for registered voters, which could result in a court of law setting aside the
results of an election. For this reason we are prioritising updating all voter entries on
the national common voters’ roll. It is up to all voters and in their interest to make
sure their voter registration details are up-to-date and accurate at all times.

